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Department of Baccalaureate Degrees
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Instructor’s Name:
Alexander D. Lobeto M.S. CFO
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(941)-752-5656 Social Science Office Bradenton Campus
Office Hours:
Anytime by e-mail. Meeting appointments upon request.
Telephone:
(941) 737-4057 cell. Monday through Sunday 8 am – 8 pm.
E-mail Address:
lobetoa@scf.edu 
Course Description
Community Relations Theory and Practice: (3) (B.A.S.). 
This course exposes the student to community relations theory and practice within a broad range of public safety organizations. Students understand why positive community perception of public safety is critical to funding and operational effectiveness. Students gain the insight and skills necessary to be effective in the community relations function of public safety administration.
Student Learning Outcomes
http://scf.edu/Academics/CoursePerformanceStandards.asp
The student, at the successful completion of PAD 3874, should be able to:

1. Relate an understanding of the public safety role in American society throughout history.
2. Demonstrate an understanding of strategies for improving relations with the community.
3. Comprehend the role of specific stakeholders in the community.
4. Assess communication issues within the public safety field.
5. Understand the nature and operation of the news media. 

6. Demonstrate an understanding of the skills involved in dealing with members of the news media. 

Text and Materials:

This is an eight (8) week online course.  There should be at least 48 hours of contact on your computer, which comes out to about 9 hours per week.  In addition, you should plan to spend another 15-20 hours in research, writing, and study.  Much of that outside work will also be on your computer, as most research materials are available online at the SCF library, or on the internet. The texts list can be found at http://www.bkstr.com/scfbradentonstore/home 
Attendance Policy:  The rule of thumb is that if you miss the equivalent of two weeks of class, I can involuntarily withdraw you. That may affect any loans or financial aid you are receiving.

Attendance means you are participating in the weekly discussions on the computer or other activities assigned.  
If there is no explanation about your lack of participation, I will have to withdraw you. Please let me know if something gets in the way of your classwork.    Excessive absences also directly affect your grade.

Grading Policy: This class will have weekly discussions, writing assignments, quizzes and other learning criteria that build towards your overall course objective(s) understanding.  As you complete each assignment, it will be graded and you will get feedback on your work.  
Each week the discussions will be graded.  The discussions will demonstrate you have performed the reading and research assignments.
Grading Scale: 


A = 90.0 to 100 %


B = 80.0 to 89.9 %


C = 70.0 to 79.9 %


D = 60.0 to 69.9 %


F < 60.0 %

Prohibiting Recording Device: The use of recording devices during class is prohibited, except when the use of such devices is approved as an accommodation through the college Disability Resource Center.  In such cases the student must provide a copy of their Memo of Accommodation and meet with the instructor to discuss how best to provide the approved accommodation. 
Written and Oral Communication Skills/Computational and Critical Thinking Skills/Ethics: In recognition of the importance of written communication, oral communication, critical thinking skills, computational skills and practical skills in order to be successful in the Emergency Management Profession, this course will include the following GRADED assignments:

Written Communication Skills Assignment: Weekly written reports and papers.  
Critical Thinking Skills Assignment: Students will be applying the academic concepts they learn to factual situations throughout the course.
Practical Skills Assignment:   Factual research into a particular community
Late Assignments: Life happens. The professor in this course may accept late assignments on the condition that the student communicates valid reason(s) why the assignment could not be completed on time. It will be the student’s responsibility to communicate problems with assignment submissions within a reasonable period. Please do not wait until the end of the class to request consideration for late assignments. 
Plagiarism / Cheating:  All written work must be the product of the student submitting the work.  While students may be permitted by the instructor to work together on in-class assignments, all work done outside the classroom must be done by the student without collaboration or sharing with other students or non-students. If a student is determined to have violated this policy, he/she will receive a zero for the assignment and be reported to the Program Director and Department Chair.  A second finding of plagiarism or cheating will result in the student being withdrawn from the course by the instructor and reported to the Vice President of Academic Quality & Success. 

SCF Withdrawal Policy

In accordance with the State College of Florida policy as stated in the college catalog, a student may withdraw from any or all courses without the academic penalty of a "WF" grade by the withdrawal deadline as listed in the academic calendar, Catalog or on the SCF website. A student in an accelerated or short-term course may withdraw without the academic penalty of a "WF" grade any time before the withdrawal deadline specific for the course. When a "WF" is entered, it is recorded in the student's permanent record and calculated as an "F" in the grade point average. SCF encourages the student to discuss a withdrawal with the instructor prior to withdrawing. A student who withdraws from any or all courses can withdraw online. Students should consult with the Financial Aid Services office prior to any course withdrawal.

Course withdrawals, after the deadline for the term or accelerated or short term course as published in the academic calendar, will result in a grade of "WF" which is computed in the term and cumulative GPA. Appeal request forms, accompanied by an explanation and documentation detailing major extenuating and documented circumstances, should be directed to the Vice President of Academic Affairs, who has the final approval/dis-approval authority. If the appeal is granted, the "WF" grade would be changed to a "W" without GPA consequences. Forms can be obtained from the respective campus advising centers.

Effective Fall 1997, the state mandates a student will be permitted a maximum of three attempts per course. An "attempt" is defined as registration in a class after the end of the registration period.

A student must take responsibility for initiating the withdrawal procedure. If this procedure is not followed, a grade of "WF" may be recorded for the student and "F" calculated in the grade point average.

If a "WF" is entered, it will be recorded on the permanent record and calculated as "F" in the grade point average.

All withdrawal policy statements apply to part-time as well as full-time degree credit and developmental credit students. In accordance with the State College of Florida policy as stated in the college catalog, students may withdraw from any course or all courses without academic penalty of a WF by the withdrawal deadline as listed in the State College of Florida academic calendar. This semester this date is November 23, 2015.  The student must take responsibility for initiating the withdrawal procedure. Students are strongly encouraged to talk with their instructors first before taking any withdrawal action. 

In addition, students should note that faculty may also withdraw students for violating policies, procedures, or conditions of the class, as outlined in individual class syllabi, and such action could affect financial aid eligibility.

The last Day to drop a course and receive a refund October 24, 2015. The last Day to withdraw from a course and receive no academic penalty November 23, 2015.
E-Mail Communication Policy:  All e-mail communication should be sent through CANVAS.  If you must send e-mail through the SCF e-mail, students are required to use their official SCF e-mail address for any e-mail communication with the instructor. 

Standards of Conduct: Students are expected to abide by all SCF Student Handbook guidelines. In addition, students are expected to observe acceptable classroom and workplace behavior, which is behavior that fosters and atmosphere of learning, free and open exchange of thought and respect for the instructor and classmates within the learning environment. Inappropriate behavior, in any form, is not tolerated and may result in the student bring asked to leave the classroom, make a course section change, removal from the course, or suspension/dismissal from the college. 
Accommodation Services: State College of Florida, in accordance with the Americans with Disabilities Act will provide classroom and academic accommodations to students with documented disabilities. If you need to request an accommodation in this class due to a disability, or you suspect that your academic performance is affected by a disability, please see me or contact the Disability Resource Center (DRC). The DRC is located in 300-326 on the Venice campus and in the Student Services Center (01-219) on the Bradenton campus. The phone number is 941-408-1448 Ext # 61448 (TTY 941-480-3420) on the Venice campus and 941-752-5295 Ext # 65295 (TTY 941-751-8179) on the Bradenton campus.

Disability Resource Center: State College of Florida, in accordance with the Americans with Disabilities Act, will provide classroom and academic accommodations to students with documented disabilities. Students are responsible for registering with the Disability Resource Center (DRC) in order to receive academic accommodations. Reasonable notice must be given to the DRC office (typically 5 working days) for accommodations to be arranged. It is the responsibility of the student to provide each instructor with a copy of the official Memo of Accommodation. DRC Contact Information: Email: drc@scf.edu   Phone: 941-752-5295 Website: http://scf.edu/StudentServices/DisabilityResourceCenter
Statement of Nondiscrimination: State College of Florida, Manatee-Sarasota (SCF) is an equal opportunity and access institution that does not discriminate on the basis of sex, race, religion, age, national origin/ethnicity, color, marital status, disability, genetic information, sexual orientation and any other factor prohibited under applicable federal, state, and local civil rights laws, rules and regulations in any of its educational programs, services or activities, including admission and employment. 

Religious Observances: Students who expect to be absent due to religious observances must provide their instructor with advance notification, in writing, of the purpose and anticipated length of any absence by the end of the second week of classes. At that time, the instructor and student will agree upon a reasonable time and method to make up any work or tests missed.

Department Chair information: If a student encounters a problem in the course, they should work with the professor to resolve it. If the student needs help and the professor is unable to help or is unavailable, contact Barry F. Puett, J.D., Chair Social Science at (941)-752-5656 or by email, Puettb@scf.edu. 
Course Assignments:
The course assignments are subject to change. The professor will permit sufficient time for adjustments.

	Week
	Readings / Assignments
	Topics or Themes
	Course Objective(s) Addressed

	Week 1
Module 1: History of Emergency Management (Civil Defense)


	1. Complete the reading and viewing material inside the reading and resource folder.
2. Write a paper as assigned and submit it as an attachment to the class drop box.

3. Participate in the weekly discussions as directed.

	1. Characterize and discuss the public safety role in American society throughout history.

2. Relate how the historic public safety role applies to current events.
3. Formulate how communication plays a role in effective emergency management.

	1. Relate an understanding of the public safety role in America throughout history.

	Week 2
Module 2: Dealing with the Community


	1.  Complete the reading, viewing, and interactive material inside the reading and resource folder.

2. Complete the FEMA IS-230C online training course.


	1. Describe the importance of Community Relations.
2. Describe the methods of communicating with diverse populations.
3. Identify the means to build partnerships with the community.


	2. Demonstrate an understanding of strategies for improving relations with the community.

	Week 3

Module 3: Stakeholders in the Community


	1. Complete the reading, viewing, and interactive material inside the reading and resource folder

2.  Write a second paper using the disaster you wrote about in week one, research the community and explain who the different stakeholders are in the community. Submit the assignment in the week 3 written assignment drop box.
3. Participate in the two weekly discussions as directed.


	1. Describe and name the role of specific stakeholders in the community.
2. Describe and discuss the major functions of Emergency Management.
3. Analyze a community and determine its makeup.
4. When given a scenario, determine appropriate communication techniques.


	3. Comprehend the role of specific stakeholders in the community.

	Week 4

Module 4: The Diversity of Stakeholders


	1. Complete the reading material inside the reading and resource folder.

2. Write a paper focusing closely on a selected part of the community of stakeholders.  Research the communications they received.
3. Submit your paper as an attachment to the drop box set up for this week's paper.  Tips and instructions are in the assignment folder for the paper.
4. Participate in the weekly discussion as directed.


	1. Discuss the different cultural groups that make up communities.
2. Identify major cultural differences between some major ethnic groups.

3. Analyze how communications about a disaster affect specific stakeholders.
4. Identify some features of American News Media.


	3. Comprehend the role of specific stakeholders in the community.

	Week 5

Module 5: How did the Media and Governments Communicate Warnings?


	1. Complete the reading material inside the week 5 reading and resource folder.
2. Participate in the week's discussion.
3. Complete the written assignment (part 4).


	1. Synthesize the role of specific stakeholders in the community.
2. Analyze how some stakeholders are affected by public communications 

3. Describe how the news media works in America.

4. Identify the skills involved in dealing with members of the news media. 
5. Formulate approaches to communicating with community groups as an Emergency Manager.


	4. Assess communication issues within public safety.

	Week 6

Module 6: Media Relations for Government


	1. Complete the reading, viewing, and interactive material inside the reading and resource folder.

2. Complete and participate in the Active Learning Exercise.

3. Complete the Written Assignment. This is the last section of your final project. 

	1. Describe the role of the media in government.
2. Describe the methods of cultivating relationships with the media.
3. Identify the proper methodologies in handling interviews.


	5. Understand the nature and operation of the news media.
6. Demonstrate an understanding of the skills involved in dealing with members of the news media.

	Week 7

Module 7: The Art of Grant Writing


	1. Complete the reading material inside the reading and resource folder; It is a FEMA Call for Grant Proposals.
2. Participate in the discussion forum about the grant proposals.
3. Submit your mini grant proposal in the drop box provided.

	1. Strategize how to improve communications to stakeholders in a community.
2. Given a specific situation, analyze the differences between community relations and public relations.
3. Demonstrate an ability to solve problems of community relations. 


	3. Comprehend the role of specific stakeholders in the community.
4. Assess communication issues within public safety.

	Week 8
Module 8: Distribution and Allocation of Grants


	1. Complete the reading, viewing, and interactive material inside the reading and resource folder.

2.  Complete and participate in the Active Learning Exercise.

3. Complete the Written Assignment.


	1. Describe the reasons for employing citizen academies.
2. Describe the methods on which the citizen academies can benefit the community.
3. Identify the means to put together active citizen academies.


	2. Demonstrate an understanding of strategies for improving relations with the community.
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